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- HYH VHHQ SWRIRXQG VIXFFHW LQ HTXISSIQJ LQGIYIGXDY Z I HAWHOWDOGL MIODMUDA DQG
FRP P XQEDWRQ W@ 2 XU' LIMIOYLDIQIQ) &RRUGLODVRUDQG RXULQYDOXDE®! ' LI MO

&KDP SIRQV FROAQXHG VR SLRYIGH VMWMRQV DRLRW WH + LIK 3HDN DQG RXU3 URMIFW HDG IRU
WH' LIVDO LON 3LRMPAQRVWRQD WDLQV HQG XVHYY EXVIDOR DRAYHD UHFUKIW YROXQMHLY DQG
XSWN@ W | Z IMKIQ SDUHURLI DQL] DARQV 7KLY FRADERUDAYH DSSURDAK Z KIEK VDZ XV
GHYHURYHU LOGIVIGXDOADIQIQ) VHWWIRQVVRA P RUH WDQ KRXW/ HQUXUAV
WDWRXUVXSSRUAL GRFDOSHWRQDODQG | DP I@DU HP EHGGIQ) WDIQIQJ JURXSVIQ

FRP P XQIW YHQXHV Z KHUH SHRS®! DOHDG\ 1HHO/DIH DQG Z HBRP H

5HIDUGLQI RXUHI IRUV 1Q HQYLLRQP HQWBCSLRWIPARQ WURXJK WH UHVSROVME®! LHA FOQJ DQG
LHXUEMKP HQWRI -7 HTXISP HQWRXUFRP P VP HOAY ERMMUHG E\ RXUYROXQWHWY Z KR

Z RINIQ RXUZ RINVKRSV WKDUQJ WHUNQRZ BIGIH DQG W@ 7KIV\ HDURYHU WP VZ HH
JHOHIRXV® GRODWMG DQG E\ UHXMQI WDWHT XISP HQW-FDQWEHIHYH WDWZ H \DYHG DV

P XK & HDVZHZ RX@ KDYHGRQHE\ JWRZ IQ) RYHU WHHVIRUD\ HDU 2 XU
SDUPHUKISV VXFK DVWHRQHZ IW 2 QZ DUG + RP HV IRUZ KRP Z H UHI XUEIVKHG RYHU

\AMBI | GHYIFHV DOR S@\ HG D FUXAIDALR®G! LQ WY HQYILRQP HQVCH | RUADQG SLRYIGHG

IP SRUBQWOQFRP H I RUWH FKDUW

: HYHDOR P DGH VXEWBQUWDOMMGHV 1Q | RMMUQ] VRADAQFOMRQ DQG SIRVIGIQ) YVBOHTH
VR WRVH | DAQJ GMVDGYDQWIH E\ HQDEQQ WHP R GHYH®RS 7 VWA@Y Z IWIQ VDI H DQG
DFFHSWQU HOYLLRQP HQW 2 XU' LIMBO LON 3LRMPWSHALLED® Z RUNV Z W SDUQHU

RUI DQL DARQV VHIQJ SHRS®! LQ FUMY DQG RXUS$AAHW!  LIIMBOYDP HVIGH 3 LRMIPAVXSSRUNV
UHMGHQW H SHUHQAQI HARQRP LE GHSUYDARQ 7KH IHHGEDANILRP LH HUHY @\HWH FDWH
VXG ILRP =ION&RP P XQW 3 IRMPWFBDUD GHP RQWADWY WH @ H FKDQILQJ P SDRARI RXU
ZRWN ZKHHD@SWRS ILRP 3&UH XUE HODEGIG &DUD VR VHRXUH HP S&\ P HOW

) XUMHP RUH Z HYH VXFRHWI X@ H SDQGHG DFFHW VR HWHQWDOMPKQR®J\ | RULQGIYIGXDY
Z W @ WG P HDQV VKRR DQG FKDUMBE®I RUIDQL] DARQV 7KURXIK WH' LI MBOBXSSRUN

' HE\ WKILH SIBWZ H IXO@IGRYHU  IHHUDY [RUHTXISP HQWZ W P RIHWDQ  JRIQI \R
LOGIIGXDEY 2 XU&KIH 2 [EHUSHWRQD® GHIYHUHG D QXP EHURI G@SVRSVVR Z RP HQ
VXSSRUMGE\ ' LYHUAW 0 DMAY/1 RUM : HVWDQGZ HUHVSRQGHGWRRYHU  LHTXHWWIRU
HTXISP HQWLRP JURXSV DQG UH HUHG IQGIYIGXDY : H DR SWRYIGHG HTXISP HQWR YDURXY
RUI DQ DARQV @\H <RXW 0 DMAY/ 1 HZ 0 L@ DQG WH &KHAWMULHG ) & &RP P XQIW 7KW
7KHVH HIRUN DUH P DGH SRME®I E\ RXUYRQMHUGUYHY Z KR GHOYHUDQG FRFWT
HTXISP HQW
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1 RQH Rl WHVH DFKIHYHP HQW Z RX@ KDYH EHHQ SRWIE® Z IWRXVWKH LORUHGIEE®!
VSIUMRI FRADERIDWRQ DQG SDUHUKLS WDWGH LOHV 3&UH XLE —HVSHAD® Z DQWR
FDORXWWKH GHGIFDARQ RI RXUWI T WH LOYDOXXDE®! FRQMEXWRQV Rl RXUYROQMHLY/
ILRP 7 SHXUEIVKHY/ Z KR I1QG MUHZ DUEQ) VR LHSDIURT WIQIV | RUWH GMW
IRUXQDMWR ' LJMBCRKDP SIRQVZ KR HP SRZ HURWHLY Z W GLI MBON@Y DQG RXU
HWHQWDO UYHWY Z KR GHOYHUHTXISP HOW DQG WH JHQHIRXVVXSSRUNLRP RXU
IXQGHW GRORY/ DQG SDUQHURLIDQ] DARQV : IMKRXWIMH VXSSRUAR! ' LIVBO

&KDP SIRQV IRUH DP S®I IMZ RX@ EH P SRWE®! VR GHYHUWH QXP EHUDQG
JHRIWSKLIFDOSUHDG Rl VMWRQV Z H EXUHQW RITHU

/ RRNIQJ DKHDG 3&UHIXLE IVFRP P MG VR DDJ QQJ RXUH IRUNV Z W WH

JRYHUOP HOW/ ' LIMICQFOMRQ $PARQ 3MQ  HQVXUQI HYHY ROH KDV WH DFFHW
W@ DG FRQILGHQRH VR SDUAASDM LQ RXUP RGHUD GLI MBO/RAHW
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' XUQJ WLV [ LQDQRDO. HDUZ H Z HUH DEGI R
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2 XUSDURHUKILS Z W WH' HUE\ VKILH &RXQW &RXQACTKUYIQ] &RP P XQUWHV
SWRIWDP P HHQGHG IQ 2 FREHU Q0 D WH [LUMEDWK Rl @SVRSV
SIHYIRXV® XVHG E\ &RXQACHP S® HHV Z DV SDWHG VR XV I RUUH XLEIVKP HQW
2 YHUWH IRGRZ IQJ ILYH\ HDO/DVRBCRI  @SVRSV Z HH UH XUEIVKHG DQG
WHQ UHMUDHG VR EHOH IMIMRVH 1Q QHHG LQWH FRP P XQW : HHVWAP DA WDW
WLV SDURHUKLS KDGD® RW  GILHPAEHQH LADUHV
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" LIVIDQ LON 3 LRWF W

Q6HSWP EHU 3&UHXLE OXQFKHG W' LIMDO ION3LRMPW' /3 IXQGHGIRU
WUHH\ HDW/E\ WH ( GZ DUG + ROV UXMV7KLY SUIRMIPAH MV VR Z RN Z WK RU DQIVDMRQY
Z KR VHUYH SHRS®! LQ FUMY/ Z IWIQ 7DP HMGH 7KHDIP VR GHOYHUGLI MIONQY
WDIQIQ) VR LOGLYIGXDA Z KR QHHG KHS VR DFFHW GLI WVBOVHWEHY DQG Z KR DUH
FXUHOMD SUHYHOWMG ILRP GRIQJ VR GXH VR @RNRI W@ HTXISP HQWRUDAAHW

7KHZ D\ WLV LV DFKIHYHG LV EHVSRNH VR HDFK

RU DQMVMRQ WHUQHHGY DQG WH QHHGVRI WHU
FOHQW * LRXS WDIQQJ LV SLRYIGHG DBQIMGH AR |
DQG YROQWMHY/ 1LIRP SDUHURLI DQVOMRQV DQG RXU
3URVIPW HDGV LR®I IV VR ERW WDIQ HOG XVHLY EXW
DOR KHS IHFUXMYROQMHLY DQG XSVN@MH I 1Q

WH RU DQVDARQV GHYHRSIQ) WHUFRQI IGHOAH R
GHYHUMP L OUWDIQIQ) WHP VHOHV

/KHDOP VW DFKIHYH WH EHVRXWRP H IRUWRWH P RWNIQ QHHG 1Q 7DP HMGH DQG
3&UHXLE Z RNV Z IW HDRK RU DQIVDWRQ VR GHYHRRS DQ' DSSURDRK WDWRI HWHUZ H
IHHAY P RWH I HRAYH VR DRKIHYHWDWHQG 7/RGDW RU DQVDMRQV KDYH EHHQ
VXSSRUMG

&HGDU3 DN DQG + XUM&RP P XQW * LRXS
DUH H DA WH VRUARI RU DQIVDAWRQ WDW
WH' LIMIO LON3URMPADIP VR VXSSRUN-W
IV D JUDWLRRW RU DQVDMRQ VHWKS E\

P HP EHW/RI WH ®FDOFRP P XQW DQG
RSHDWQJ RXWRI D GIVXVHG SDUN FKDQILQJ
RRP Z KIFK WH JURXS KDYH UH XUEMKHG
WHP VHOHV 7KH JURXS VHUYHV YHU

7KH' LJMVBO LONSIRMPALDQ' LJVBCRKDP SIRQWDIQIQJ | RUIRXUMHQ YRQWHY VR
WH KDG WH WN@ QHHGHG VR KHS RWHY 6HYHDARI WRVH YROQWMHLY Z HUH GL MO

QRYIEHVWHP VHOHV ) RGRZ 1QJ WHWDIQIQJ RI WH YROQMHY WH' LIMVBO LON
3IRMPASIRYIGHGVE R :  IQGRZ V@SVRSY DQG: L) LKRWSRWZ W D 6-0 V 7KH
@SVRSV VHUYHG D GXDAXQPARQ : HVHWKHP XS Z I VE R RILQV ROH | RUFTHQW
DQG RQH I RUWRVH LIKQQIQJ WH JLRXS 7KH ®RJLQ | RUFTHQW P HDQWMDASHRS®1 XMQJ
WH IRRG SDQW FRX@ DAFHW WHUXQLYHWDORUHGMDFFRXQADQG RWHUVHUYLEHV
GXUQJ WH VHWMRQ Z I VXSSRUNLRP ROHRI WH QHZ ® WDIQHG ' LJIWVBCRKDP SIRQ
YROQWHY/
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$ FFHW' LI IMIDO7 DP HMGH

7TKH$FRHW' LJVBOYDP HMGH SIRMPAEHIDQ Q' HAHP EHU
DQG H MV VR SLRYIGH RSSRUMQHY | RUUMMGHQW Z KR DUH

H SHUHOAQJ HARQRP LF GHSUYDWRQ UHHUHG \R XVE\ SDURQHU
RU DQVDWRQV Z WIQ 7DP HMGH VR JDIQD P IQP XP GLJIMZO
WBQGDLG Rl IMQJ 7KLV P HDQVEHQJ DEGIVR FRP P XQIEDWM

FRQQHPADQG HQJDIH Z IMK RSSRUMQHV 1Q WH GLI VBCZ RUTS
\VDIHO DQG Z I FRQILGHORH :  H EHIHYH GLI MBOVXSSRUMKRX @

EH @FDOSHYRQDODQG | DP I@DU 7KDW/ Z K\ RXUWDIQIQT JURXSV
DUH HP EHGGHG LQ FRP P XQIW YHQXHV DRIRW 7DP HMGH  SOFHV
Z KHUH SHRS®! DOHDG\ |HHO/DIH DQG Z HBRP H 7WDIQHG Wil DQG
' LJWVBCRKDP SIRQV SLRYIGH Z HBRP 1QJ DQG VXSSRUAYH VSDAHV
R KHS DQG HP SRZ HUUHMIGHQW Z W GLI MBOWNL.GY

Q2 RAREHU Z HUHPHYHG FRQILLP DAWRQ WDVWRXUDSSTFDWRQ
| RUFRQWOXDVARQ | XQGIQJ KDG EHHQ DSSLRYHG DQG WH SURMFW
IVORZ GXHWR KQ XQADMH HQG RI 1 RYHP EHU

" LJ IMIDC NLAY 6 XSSRUMOQ VKKH + LI K 3 HDN

' XUQJ WH\ HDU H WIQWYH HIRUNV Z HH P DGH R SURYIGH GLIMION@Y
VXSSRUMR UHMGHQW Rl WH + LIK 3HDN $VWIKH WEBUARI WH\ HDURXU' LI MO LDIQIQJ
&RRUIGIODRUDQG' LIVBCEKDP SIRQV FROAMDXHG VR SURYIGH VHMMRQV LQ 7KH %6XUHDX
* MRS DL HZ 0 L@ 9ROQWHUEHOWH 7KH 910H DUG * RWRS DOG + DG LHG

0 HWMRGMARKXUK 7KH @MAUVEZ R YHOXHV EHFDP H XQGHUVXEVRUEHG KRZ HYHU Z H
Z HUH DSSURDFKHG VR SLRYIGH VHVMRQV DV XUDHW 9 DB 6RADCEXXE DQG E\ WH

) UHQGVRI 9IEVRUD + D@ GRWRS

-Q DGGMRQ 6X] DQQH DIWMAQGHG WH

&$3 &KUMADQV $JDIQWBRYHW
HP SE\ DELON VHVMRQV DWKH 5 HYLYH

&KXUK 1Q1 HZ O LQY VR VXSSRUN
SDUAASDQW Z W WHURQIDH NRE
VHDURKIQU DPRYIAHY
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" LIJIVIDOB XSSRUN HUE\ WKILH
" HYLFH DQG 6 XSSRUAB LRMIF W

B6L0FH 3&UH XUE KDV EHHQ SDUARI WH' LIWVBABXSSRUN HUE\ VKILH QHVE RUINVHW
XS E\ 5XWDCBPMRQ’ HE\\KILH 5$'  DQG 3&UH XUE VEKIH 2 11IFHUKDV EHHQ RQ LW
VWHUQJ JURXS 3DUARI 5XWDCEPARQ" HUE\ VKILHV UHP IWZ DVVR VSRWSRWIQWDQI DSV
10 SIRYIMRQ DQG Z KHIHDSSLRSUDWM Z RUINZ I FRP P XQIMHV DQG RWHUSDURHY/ VR
GHYHRS DQG SIBWQHZ GLIVBAQFOMRQ SURMIPW 3&UH XLE Z DV IXQGHG VR GHOYHUD
WUHH P RQW SIBWSLRMPAILRP  -DQXDU VR VXSSRUAP HP EHW/RI WH QHVE RWN
Z KR GHOYHUGLI MBOWN.@Y DQG QHHG GHYIFHV RUZ KR Z MK VR DSS® |RUD GHYLEH |RUDQ
IQGLYIGXDO 7KLY DGGIMRQDA XQGIQI P HDQWKDWZ H Z HUH DE®I R H SDQG RXU
GMMEXWRQ Rl UH XUEMKHG HTXISP HOWEH RQG WH + LJK 3HDNVR RIHU' HUE\ \KILH
ERURXJIKV 7KLY SIBWZ DVIRTRZ HG E\ D FROADRWR FROAQXH VR GHOYHUWH SURMFW
IRUDIXUNKHU P RQMVIWRP $SUO

7KHDIP Rl WH SLIRMPAKDV UHP DIOHG WH\DP H VR LOFUIHDVH WH SIRYIMRQRI GLIVEO
GHYIFHV VXSSRUNVDQG FRQOHPAYIW VR ' HLE\ VKILH UMMGHQW YIDWH' L MBGBXSSRUN
' HE\ WKWLH 1 HVE RWIN 3&UH XLE IV UHVSRQME® IRU

e ' HYIEH H XUEMKP HOW
' DAMEXWRQ DQG GVSDWK Rl UH XUEIVKHG GHYIFHV VR LQGLYIGXD®Y DQG JURXSV
' DAMEXWRQ DGP [QMADARQ

e 5HP RW GLJIOWFKQEEDOVXSSRUNDQG VLI QSRWQI VR GHYLIEH UHASIHQW

o 7THRKQEDGRRQUXOROR

e 3XETEAW

e 0 RQWRUQJ DQG LHSRUAQY

" XUQIWH P ROV WHHUDY|RUHTXISP HOWVZ HH I XO@IG 2 1| WRWH  ZHH
| RUIQGMGXDA DQG WH UHP DIQGHUZ HH IRUWH | R@RZ 1QJ RU DQIVDWRQV

. IQIV5RDG $UHD 1 HIKERXWKRRG :  DWK 6DQGIDAH
=ION( P S®\ DELDNV o[ VRQ
+R® H+ DOB \G EKHAMU HT
&I HQV$ GYLFH 1 RUK ( DWWV HUE\ WKLLH EKHAMU HT
. HOH )DP 1O &-& UYHSHU
61$33 7 EKHAMU LHT
<RXW 0 DAY/ 1HZ 0 L@

7KH I XQGIQJ I RUWLY SLRMPAKDV EHHQ H WIQGHG XQWOMH HQG RI 0 DUK
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$ SUO

Q$SUY H UHAHYHG D LHTXHVILRP  6XVDQ
%DURZ ) DFXOV / HDGHU&RP SXWUBAHQAH
OXMOHW DW BRWRSGD®I 6FKRRO 61 W ) RUP
6XVDQ Z DV RQ WH KXQWRUVRP HFRP SX\WU
KDUGZ DUH WDWAKH FRX@ XVH VR FUHDW SLDPAFDO

GMRQVRQ WH IQOHUZ RINQIVRI 3&V ) RU

H DP S® Z KHH DQG KRZ WR LOWR@D &38 DQG
5%0

0 D

Q0 D\ ZHDPAYHD SLRP RMGWHZ RINRI RXU' LJMBCRKDP SIRQVZ MK WHDIP R
UHRXIMQJ P RUH YROQMHLY/

- XCH

0 HP EHW/RI WH 3&UWH XUWE WDP \RRN SDUNIQ
7DP HMGH &RXCQAOY/ 7THK. QRZ ) HWYDO-WZ DV

DQ RSSRUMXQW | RUUIHMGHQW R 1 LQG RXWD@
DERXWZ KDWZ H GR lQ WHUFRP P XQW W EUGIH

WH GLJ MBOGIYIGH
7HDP P HP EHVZ HH DYDIDE®! VR FKDADERXW
RXUGLI MIOADIQIQU JURXSV DQG WH
RSSRUMQMHV VR EHFRP H D YROQWHU' LIMZO
&KDP SIRQ

- XO

+HBIQ RXUEKIH 2 [1IEHU

SHY/RQD® GHOYHHG QCH

@SVRSVVR Z RP HQ FXULHQW
EHQJ VXSSRUMGE\ ' LYHUIW
0 DMAY1 RUM : HVAIQ+\ GH

'01: LVDQDZDUGZ IQQQI LOQGHSHQGHWRFDOFKDUW Z RUINQJ VR FRP EDAWKHDOK
LOHT XDOAHV DQG VRADCH FOMVIRQ DQG VR SURP RW FRP P XQIW FRKHVIRQ
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$ XIXWV

6X] DQOH RXU' LJMIO7WDIQQ] &RRUGIODRU  SIPMUHG KHUHWILG 1LRP WH UJKWDQG
RXUYROQWHU' LIWVBCEKDP SIRQV &KUY %4DG DOG 6HDQ KHSHG RXVDAD YHU EX\A

+ HDOY DQG: HEHQJ ( YHOWQ 1 HZ 0 L@y

6 HSVHP EHU

6X] DQOH DAWMQGHG WH Z HH\D &$3  &KUMADQV $J DIOWW
3RYHUN 8. -RE &OE R VXSSRUADWMQGHHV Z W WHU

GLJ WOMNQY

2 RREHU

' XUQJ 2 APREHUBDP +DUB\ RXU$FAHW' LIMIOTDP HVGH
3URWPW HDG GHOYHUHG | UHH VHWIRQVRQ + RZ \R W
VDIH RQ@OH DQG + RZ VR XVH* RRIGI3DWZ RUG 0 DQDIHU
1Q 7DP HVIGH CEWDUHV

1 RYHP EHU

6DP +DUB\  SIPMUHG KHUH VHARQG RQ WH UKW
LHIX@UD DMAQGY SXETE HYHQW VR JHQHUDM DZ DUHQHW
Rl RXUZ RN +HH KH LV VXSSRUAMQJ D 7DP HVGH

0 HARSRQQ &RXQACEFDP V$GYLFH DQG * XIGDQRH W@
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" HFHP EHU

6RADCRAFDMRQV DUH P SRUBQW
RSSRUMQMAV VR EUQJ RXUMMI
YROQWHLY DQG VXSSRUMYY VRI HWHU 7KH
DQOXDCRKUMF DV JHWRI HWHULY DZ D\ V
SRSX@U

_ DOXDY

$RQIMGH 7KH %XUHDX DQG RFDO' 3
SWDPWEHV 3&UHXLE WBI | DQG YROQMHLY/
SURYIGHG VXSSRUMR WH SXETE DADQ HYHQW

DIP HG DWQARGXAQ! DMAQGHHV VR WH 1 + 6
$SS

) HEUXDU 3&UH XUE VXSSRUNWH ([ WD 7P H
SIRMPWSIRYIGIQJ 7 HTXISP HOWDQG
GLIMIONGY WDIQIQJ VR VRP HRI WHU

FOHQW

0 DU WHU) L.ODQFH DQG * LDQW/ HDG
RG XV : HKDYHMWIQMVKHG WH
PXUHQWARXUH DQG —Z DQWG VR VINH
WH RSSRUMQIW VR WDQN\ RX |RU\ RXU
VXSSRUNQ ERW SLRYIGIQ] DGGIMRQDO

WDIQIQ] HTXLSP HQAWDQG IP SRUBQWD
LH HUDO R WH FRXUH

0 DK

: HZ HHWU@IG VR EH JURXS [LQDOAV 1Q WH LODXI XD RWRSGD®B! &RP P XQW
&KDP SIRQVDZ DUV D EU@DQNMAIKWRUWH Z KRGIFRP P XQW
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2 XU9 ROXQAHLY/

3&UH XLE Z HBRP HV YROQWHY/ R VXSSRUADGDVSHRW Rl RXUZ RINDQG
DRV Z H Z RUNVRI HWHUI RUVRADCDQG HOYILROP HOWQIRRG

5H XUEMKLQI ,7 ( TXLSP HOW

3&H XLE KRGVVE R Z RINVKRSVRQ
© HGOHVGD, VDWZKH %XUHDX LO* GRS
6RP HRI RXUSDUAASDQW KDYH FRP S®f
QHHGVDQGZHDIP VR HQVXUH \WDW
HYHU RQH | HHY LOFOXGHG DQG YDOXHG

2 XUWH XUEIVKIQ) YRO(QWHLY DUH
HOFRXUDI HG VR VKDUH WHURZ Q

NQRZ BIGIH DQG W@ 7KH DUH SLRYIGHG

Z W TXDUMUO XSCOWV IHIDUGEQI WH

TXDQWA/ Rl HTXISP HOASDWHG RQR
FQHQW DQG WH SRVIMYH P SDRAKDAME/

KDY1IQJ
' L] VDORKDP SIRQV

© HZ HBRP H YROQWHY/ R KHS Z W
RXUEDME GLJMION@ WDIQQ] SLIRMFW
' LJMVDCRKDP SIRQVZ RINZ I GLJ M@
H FOXGHG SHRS®! VR KHS WHP DFFHW
WHRQIQHZ RUT : HKDYH DWRWRXJIK
RQERDUGIQJ SIRFHW LOFXGIQ] WDIQIQJ
VR WDVWKH YROXQWMHLY | HHCHT XISSHG
DQG FRP |RUBE®! IQ WHUWRG! : IWRXW
WHVXSSRUARI ' LJVBCRKDP SIRQV W

Z RX@ EH P SRWME®I R GHOYHUWH

QXP EHUDQG JHRJWDSKIFDOSUHDG R
VHVWRQVWDAWZ H EXUHOW® RITHU ' XUQJ
WL\ HDUMHHZHH ~ FTHOWDOG' &
LOMDPARQV

$ QXD HYIHZ DQG,P SDRANG HSRUWV

, W IHHOV QLFH WR UHSDLU RO
KHOS SHRSOH OHVV IRUWXQD
PH UHFKDUJH P\ VRFLDO
%HQ , 7 5S5HIXUE

'LWK D VWURQJ EDFNJURX
WHFKQRORJLHV YROXC
3&UHIXUE DOORZV PH WR J
WKH ORFDO FRPPXQLW\ |
SHRSOH EXLOG WKH GLJLV
QHHG WR DFFHVV VHU"
FRQQHFWHG DQG LPSU
HYHU\GD\ OLYHV VXSSRUWL
FRQILGHQFH DQG RSSRUWX
6HDQ 'LIJLWDO &K|



- YHW

3&UH XLE IHIHV RQ YRXQWHY/ VR GHOYHU
DQG FRPMT HTXLSP HQWR DQG | LRP
IOGLYIGXDY RU DQVDARQY DQG
EXVIOHWHV Z IWIQ 7DP HMGH DQG \WH
+LJK 3HDN : HRIIHUIG{ LELON Z W
UHIDUGVWR ILHTXHQR RI NRXUDH VDQG

GMBORH WDYHDG

, ILQG YROXQWHHULQJ IRU 3«
UHZDUGLQJ H[SHULHQFH $V D GL
D ODSWRS OLIHOLQH , DP DZDUH
RI YROXQWHHUYVY ZKR KDYH ZRUN
DQG SUHSDUH WKH HTXLSPHQW D
SDVV RQ JUDWHIXO WKDQNV W
IURP WKH RYHUMR\HG U

SHWHU 'UL

$ QXD HYIHZ DQG,P SDPAB HSRUV






KRXUV RI

SURYLG VNLOOVQALQJ
GHOLYHUHG

UHIHUU

$ QXD HYIHZ DQG, P SDANG HSRWV



) XQGHW/ ' RQRW/ 6 XSSR WAL/

: HDWH JWDWI XA RUGRQDUWRQV RI HTXISP HQW7KLY\ HDUVDZ GRQDWRQV | LRP

EXVIQHWHY RU DQVDARQV DOG IQGINIGXDY Z KIEK DP RXQMG\WR ~ SIHRHVRI
HTXISP HQW

© H UHAHLYHG WL QULFEDQWHT XISP HOAGRQDARQV
ILRP

0 \VRQ3DJIHV
6RGH R

YXSD) RXQGDWRQ
) L XU

-QRBI\

7HOFRP

) LYH: HDOM / V&&

$V D FKDUW UHIDQWRQ GRQDARQVRI ,7 HTXISP HQWR UH XUEMK DQG LHGMMEXWM VR
WRWH [Q OHHG Z H SOFH WH KLI KHWSURUW RQ GDV VHREXUW : HZ RX@ O\H VR VNH
WLV RSSRUMQIW VR WIDONSHG. H 8 6%Z KR 1Q-XQH RIIHHG WHUDZ DG

Z 10QIQI GDV HIDVXUH VRIVE DUH 1UHH Rl FKDUIH 7KLY VRIVE DUH DGKHUHV VR WH KL KHMY

WBDQGDLEY DQG KRGV P XGAS®! LOM ODAWRQDCFHUALFDWRQV | RUHIDMQI ERW KDLG
GUYHV DQG P REL®I GHYIEHV

: H DUH DEVROWI® GHDIKWG R EH DE®I VR XVH WLV
VRIVE DUH 1O WH NORZ BIGIH WDWZ H FDQ HIDVH \R
WH KL KHVAPHUALHG WEQGDLGY IMGRHVY HYHU WIQJ
Z HQHHG DQG P RWH DQG Z HKDYH DFFHW\R JUHDW
VXSSRUNRP \WWH5HG. H 8 6%\WDP

7KIV\ HDUZ H UHRHLYHG | XQGQJ I WRP

6 0 6FDQBRQ7UWW $FFHW) RXQGDVMRQ

( GZ DUG + RQV * RRG 7KIQIV) RXQGDURQ
1 DARQDO RWAY &RP P XQW IXQG 5XWDCEPMRQ" HUE\ \KILH
0 DUINO DVRQV Y4HQHYRBIQW XQG

' HUE\ WKLLH &RXQW &RXQAAD HP EHUKILS / HDGHWY ) XQG

$QOXDCBHYILZ DQG, P SDPAS HSRUV



/ RRNLQJ $ KHDG

Q) HEIKDY WH* RYHLOP HOWSXEQKHG IW ' LI MBOQFOMRQ $PARQ 3@Q ) LAV
BWSV 7KLY GRFXP HOWDIG RXVWKH * RYHUQP HOW/ DSSURDAK VR VBFNIR) GLI MO

H FOMRQ WM Z HUH P DNLQJ ViXUH HYHY RQH FDQ EH IQFOXGHG LQ RXUGLI VBCY. RUTS
DQG GH LQQI GLI MEAQFOMRQ DV HQVXUQI WDWHYH RQH KDV WH DFFHW W@
VXSSRUADQG FRQI LGHQFH VR SDUARLSDWM LQ DQG EHOH MILRP RXUP RGHUD GLI MO
VRAHW Z KDMYHUWHUFALFXP \WBQRHV

7KLV KDV EHHQ WH FROWMIMWRQDCADIP Rl 3&UH XUE MQPH W LQPHSWRQ VHYHQ\ HDLY
DIR DQG RXUZ RINJRIQJ IR DUG Z LGHDYHURQ WH * RYHUQP HOW/ | REXV DUHDV

2 SHQQJ XS RSSRUMQMHVWURXIK W@  WURXIK RXUGLI MBOADIQIQ) JURXSV
7DANDQU GDVD DQG GHYLFH SRYHUWV  Z H Z LGFRQWOXH VR RITHUUH XUEMVKHG -7
HTXLSP HOWDQG GDVD 6-0 VR FTHQW UH HULHG \R XV

%4 HDNQJ GRZ Q EDUIHY/ VR GLIMIOHIMEHY  HQIDILQJ Z MK \WENHKRGHWY
LOFOXGIQ) WRVH Z IWIQ WH WMRY VHRARU P HDQV WDWZ H KL K@ KVWKH LP SDFW
Rl WH GLWVDO/DARQ Rl VHUYEHY RQ WRVH Z KR DUHQWEXULHQWD RQIDH

UXI@IQ) FRQILGHQAH DQG VXSSRUM GRFDAGHDYHY  DUH VHUMEHVDUH K\ SHU
®FDO WLV P HDQVWIDWZ H UHDFK SHRS®! Z IWIQ WHUFRP P XQUEHV DQG GHYHBRS

UHODMWRQWKISY RI WKWV

SWMHWP HRI ZUWQJ ZHDWHZ RINQJ KDUG R

e ' HYHBS GHHU Rl RXUGLIVEBOADIQIQ) VHFHV Z IWIQ WH + LIK 3 HDNVR HQUXWH
WH DUH Z HOSXEQAVHG DAFHVME®! DQG P HHWQJ UHMGHOW QHHGV

e &ROWOXH GHIYHY Rl VHIEHVIQWH Z IGHU' HIE\ \KILHFRP P XQIW 1Q
SDURHUKLS Z IW 5XIDCSPARQ" HLE\ WKILH

e 5HBPARQ RXUDFKIHYHP HQW DQG DRV VR GDW LQ 7DP HMIGH DVZ HIRWP X@W
SIRMPAGHDYHY SRWIRXUFXUHQWXQGIQJ

3&WH XUE RUW XN# 3 &UH XUE&KDUW
5 HI IWIHLHG &KDUW 1 XP EHU

$ QXD HYIHZ DQG, P SDPNB HSRUV



